
Gender
Value Freq. Percent Cum.

Percent
Valid

Percent
Cum.

Val.
Percent

Response
Mean: 1.27

Graph

100.0037 100.00Total Valid

72.9772.9772.9772.971.00Male 27
100.0027.03100.0027.032.00Female 10

Female

Male

0 20 40 60 80

Age
Value Freq. Percent Cum.

Percent
Valid

Percent
Cum.

Val.
Percent

Response
Mean: 3.39

Graph

100.0038 100.00Total Valid

0.000.000.000.001.000-18 0
36.8436.8436.8436.842.0019-25 14
60.5323.6860.5323.683.0026-35 9
73.6813.1673.6813.164.0036-45 5
89.4715.7989.4715.795.0046-55 6

100.0010.53100.0010.536.0056-65 4
100.000.00100.000.007.0066-75 0
100.000.00100.000.008.0075+ 0

75+
66-75
56-65
46-55
36-45
26-35
19-25
0-18

0 10 20 30 40

Assessment Purpose
Value Freq. Percent Cum.

Percent
Valid

Percent
Cum.

Val.
Percent

Response
Mean: 2.68

Graph

100.0038 100.00Total Valid

5.265.265.265.261.00Self-Knowledge 2
76.3271.0576.3271.052.00DUI 27
81.585.2681.585.263.00Domestic Violence 2
84.212.6384.212.634.00Child Custody 1
84.210.0084.210.005.00Employer Referral 0

100.0015.79100.0015.796.00Other 6
Other

Employer Referral
Child Custody

Domestic Violence
DUI

Self-Knowledge

0 20 40 60 80

Detailed Item Analysis Report

Sample Report
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Staff responsiveness to my needs
Value Freq. Percent Cum.

Percent
Valid

Percent
Cum.

Val.
Percent

Response
Mean: 4.68

Graph

100.0038 100.00Total Valid

0.000.000.000.001.00Very Dissatisfied 0
0.000.000.000.002.00Dissatisfied 0
7.897.897.897.893.00Neutral 3

23.6815.7923.6815.794.00Satisfied 6
100.0076.32100.0076.325.00Very Satisfied 29

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

0 20 40 60 80

Facility comfort and appearance
Value Freq. Percent Cum.

Percent
Valid

Percent
Cum.

Val.
Percent

Response
Mean: 4.71

Graph

100.0038 100.00Total Valid

0.000.000.000.001.00Very Dissatisfied 0
0.000.000.000.002.00Dissatisfied 0
5.265.265.265.263.00Neutral 2

23.6818.4223.6818.424.00Satisfied 7
100.0076.32100.0076.325.00Very Satisfied 29

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

0 20 40 60 80

Assessment scheduled promptly
Value Freq. Percent Cum.

Percent
Valid

Percent
Cum.

Val.
Percent

Response
Mean: 4.68

Graph

100.0038 100.00Total Valid

0.000.000.000.001.00Very Dissatisfied 0
2.632.632.632.632.00Dissatisfied 1
7.895.267.895.263.00Neutral 2

21.0513.1621.0513.164.00Satisfied 5
100.0078.95100.0078.955.00Very Satisfied 30

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

0 20 40 60 80

Detailed Item Analysis Report

Sample Report
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Staff understanding of my situation
Value Freq. Percent Cum.

Percent
Valid

Percent
Cum.

Val.
Percent

Response
Mean: 4.61

Graph

100.0038 100.00Total Valid

2.632.632.632.631.00Very Dissatisfied 1
5.262.635.262.632.00Dissatisfied 1

10.535.2610.535.263.00Neutral 2
21.0510.5321.0510.534.00Satisfied 4

100.0078.95100.0078.955.00Very Satisfied 30

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

0 20 40 60 80

Findings
Value Freq. Percent Cum.

Percent
Valid

Percent
Cum.

Val.
Percent

Response
Mean: 2.19

Graph

100.0037 100.00Total Valid

5.415.415.415.411.00Disagree 2
75.6870.2775.6870.272.00Agree 26

100.0024.32100.0024.323.00Unsure 9

Unsure

Agree

Disagree

0 20 40 60 80

DUIs in 15 Years
Value Freq. Percent Cum.

Percent
Valid

Percent
Cum.

Val.
Percent

Response
Mean: 1.83

Graph

100.0036 100.00Total Valid

30.5630.5630.5630.561.00None 11
88.8958.3388.8958.332.001 21
97.228.3397.228.333.002 3

100.002.78100.002.784.003 or More 1

3 or More

2

1

None

0 10 20 30 40 50 60

Detailed Item Analysis Report

Sample Report
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Found Our Agency
Value Freq. Percent Cum.

Percent
Valid

Percent
Cum.

Val.
Percent

Response
Mean: 3.03

Graph

100.0037 100.00Total Valid

13.5113.5113.5113.511.00Phone Book 5
16.222.7016.222.702.00Probation Officer 1
83.7867.5783.7867.573.00Attorney 25
89.195.4189.195.414.00Friend 2

94.595.4194.595.415.00Other Treatment
Agency 2

100.005.41100.005.416.00Other 2 Other

Other Treatment Agency

Friend

Attorney

Probation Officer

Phone Book

0 20 40 60 80

Need to Change
Value Freq. Percent Cum.

Percent
Valid

Percent
Cum.

Val.
Percent

Response
Mean: 1.24

Graph

100.0037 100.00Total Valid

75.6875.6875.6875.681.00Yes 28
100.0024.32100.0024.322.00No 9

No

Yes

0 20 40 60 80

Detailed Item Analysis Report

Sample Report
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